
  

Quality Policy

“Derlite will make products that meet specification, are reliable and are  
delivered on time in order to achieve customer satisfaction.
Derlite is committed to its quality management system and to achieving the 
objectives. Derlite will regularly review and improve the quality management  
system.”

This policy will be achieved through adoption of a system of procedures that reflect the 
competence of Derlite to existing customers, potential customers and independent 
auditing authorities.

Achievement of this policy involves all staff, who are individually responsible for the quality 
of their work, resulting in a continually improving working environment for all.  The policy 
is communicated to all staff and is displayed on the employee notice boards.

The objectives of the quality system are subject to regular review and will be amended 
from time to time in order to facilitate continuous improvement.

The objectives and related statistical information will also be posted on employee notice 
boards.
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